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PATIENT INFORMATION – BURNS 

Special dressings have been used to dress the burns.  The dressings 

help to stop germs getting into the burns.  It is important to keep the 

dressing dry, clean and undisturbed until you are seen again in the 

hospital or by your own GP. 

Return to the Accident and Emergency Department promptly if: 

 The dressing becomes soaked with fluid leaking from the wound  
 The dressing accidentally becomes wet 
 You feel ill 
 You develop a high temperature (fever) of 38°C (100.4°F) or higher  
 The wound becomes more painful or smelly 
 There is an increased swelling of the area or limb 
 The wound has not healed after two weeks 
 You have any other concerns about your wound 

It usually takes around 14 days for minor burns to heal with minimal 

scarring. 

Pain 

You will have been given painkillers to take if the burn is painful.  If you 

run out of these you may take simple painkillers such as *paracetamol, 

which you can get from a chemist without prescription. If you have burnt 

a limb, you will find that keeping the burned area as high as possible will 

also help relieve discomfort. 

Burns to hands and feet 

These may be treated with a special cream in a plastic bag.  This is 

done so you can move your fingers and toes.  The skin will probably 

become white and soggy. This is normal and nothing to worry about.  It 

will settle once the bag is removed.  It is important to exercise your 

fingers or toes inside the bag. 

http://www.google.co.uk/imgres?imgurl=http://www.lpc-online.org.uk/bkpage/files/110/nhsgigcol.JPG&imgrefurl=http://www.lpc-online.org.uk/community_pharmacy_wales/?news_id=1305&usg=__Vfyz9A2771VaNN_jfjoUKJxfT54=&h=647&w=1181&sz=198&hl=en&start=2&zoom=1&tbnid=YRKlSJPik7_FBM:&tbnh=82&tbnw=150&ei=lfdNT43_KOmf0QWsqYGeBQ&prev=/search?q=nhs+wales+logo&hl=en&sa=X&gbv=2&tbs=isz:m&tbm=isch&itbs
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Burns to the face 

These are usually left open.  You may be given a cream to apply to 

prevent drying of the skin.  Some of these creams can make the skin go 

dark, this is quite usual and will quickly be back to normal once the 

cream is stopped.  

Aftercare 

Even after the damaged skin has healed, it may be particularly sensitive 

to strong sunlight for many months.  You should use a very high factor 

sun-cream or sun-block on the affected area, especially if it is to be 

exposed to strong sun or a sun lamp within 6 months of the burn. 

 

Further Advice/Instructions 

Please use this section to give the patient specific information e.g. follow 

up appointments or after care advice. 

 

 

 

*Pain relief advice 

You may have been given some pain relief by the health professionals in 

the Accident and Emergency Department. If this runs out and you need 

further pain relief, you can speak to a pharmacist for advice. Some 

common painkillers are available to buy over the counter, for e.g. 

paracetamol or ibuprofen.  Always follow the instructions on the packet if 

you are taking these, and seek further advice from the pharmacist 

should you have any concerns, particularly if it is for a child. 

 

If you become unwell or are injured, choose the right NHS service to 

make sure you get the best treatment. The Choose Well campaign 

explains what each NHS service does, and when it should be used.  

http://www.google.co.uk/imgres?imgurl=http://www.wales.nhs.uk/sitesplus/gallery/861/Choose_Well_logo.jpg&imgrefurl=http://www.wales.nhs.uk/sitesplus/861/page/58791&usg=__uvyVXoAckhzL2FYJWMi_Bec_VLQ=&h=1039&w=1441&sz=242&hl=en&start=2&zoom=1&tbnid=cHOIKxE4D_3nnM:&tbnh=108&tbnw=150&ei=KfdNT4rSOqjT0QXD5eWeBQ&prev=/search?q=nhs+wales+logo&hl=en&sa=X&gbv=2&tbs=isz:l&tbm=isch&itbs=1


 

 

If you require this information in another language or format please ask a 

member of staff. 

 For further advice or information contact NHS Direct Wales 0845 46 47  
  www.nhsdirect.wales.nhs.uk 
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Choosing well means that you and your family will get the best 

treatment. It also allows busy NHS services to help the people who need 

them most. 

If you are unsure about which option to choose, please call NHS Direct 

Wales on 0845 46 47 or visit the choose well website at 

www.choosewellwales.org.uk  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

This information has been produced based on previous information leaflets and the 

evidence available at the time of publication. It has been clinically reviewed however 

if you notice anything that needs updating or amending please contact 

ppi.team@wales.nhs.uk 

http://www.choosewellwales.org.uk/
mailto:ppi.team@wales.nhs.uk

