Hysbysiad Preifatrwydd - Cofnodion Lechyd

Ein nod yw darparu gofal o'r ansawdd uchaf i gleifion. Er mwyn gwneud hyn, rhaid i
ni gadw cofnodion amdanoch chi a'r gofal yr ydym yn ei ddarparu ar eich cyfer.

Cedwir cofnodion iechyd ar bapur ac yn electronig ac mae'n ddyletswydd gyfreithiol
arnom i gadw'r rhain yn gyfrinachol yn gywir ac yn ddiogel bob amser yn unol &
chyfreithiau diogelu data.

Hyfforddir ein staff i ymdrin &'ch gwybodaeth yn gywir er mwyn diogelu eich
preifatrwydd. Ein nod yw cynnal safonau uchel, mabwysiadu'r arferion gorau ar gyfer
cadw cofnodion a gwirio'r hyn rydym yn ei wneud yn rheolaidd a chyflwyno
adroddiad arno. Nid yw eich gwybodaeth byth yn cael ei chasglu at ddibenion
marchnata uniongyrchol, ac nid yw'n cael ei gwerthu i unrhyw bartion eraill.

Weithiau gall aelodau tim gofal ddarparu eich gofal, a allai gynnwys pobl o
sefydliadau eraill megis iechyd; gofal cymdeithasol; sefydliadau addysg neu ofal
eraill. Cedwir gwybodaeth am gyfnodau penodedig o amser fel y nodir yn y cod
ymarfer rheoli cofnodion ar gyfer iechyd a gofal cymdeithasol.

Mae gwybodaeth sy'n cael ei chasglu amdanoch chi i ddarparu eich gofal iechyd
hefyd yn cael ei defnyddio i helpu gyda'r canlynol:

» sicrhau bod eich gofal o safon uchel.

» Defnyddio gwybodaeth ystadegol i ofalu am iechyd a lles y cyhoedd yn gyffredinol
a chynllunio gwasanaethau i ddiwallu anghenion y boblogaeth

* asesu eich cyflwr yn erbyn meini prawf risg penodol er mwyn sicrhau eich bod yn
cael y gofal gorau posibl.

« Paratoi ystadegau ar ein perfformiad ar gyfer yr adran iechyd a chyrff rheoleiddio
eraill.

* Helpu i hyfforddi staff a chefnogi ymchwil.
* Cefnogi'r cyllid ar gyfer eich gofal.
» Adrodd ac ymchwilio i gwynion, hawliadau a digwyddiadau anffodus.

» Adrodd digwyddiadau i'r awdurdodau priodol pan fydd yn ofynnol i ni wneud hynny
yn 6l y gyfraith.

Y sail gyfreithiol dros brosesu data at y dibenion hyn yw bod y GIG yn awdurdod
swyddogol sydd & dyletswydd gyhoeddus i ofalu am ei gleifion, a rheoli'r systemau
a'r gwasanaethau iechyd neu ofal cymdeithasol.

Mae gennych hawl i ofyn i ni beidio & defnyddio eich gwybodaeth fel hyn. Fodd
bynnag, mae eithriadau i hyn sydd wedi‘'u rhestru isod. Credir bod budd y cyhoedd
yn bwysicach er enghraifft:

* Os oes trosedd ddifrifol wedi'i chyflawni

» Os oes risgiau i'r cyhoedd neu i'n staff



* i amddiffyn plant neu oedolion sy'n agored i niwed « Mae gennym ddyletswydd
gyfreithiol, er enghraifft cofrestru genedigaethau, rhoi gwybod am rai clefydau
heintus, clwyfo gan ddrylliau a gorchmynion llys.

* Mae angen i ni ddefnyddio'r wybodaeth ar gyfer ymchwil feddygol. Rhaid inni ofyn
caniatad y grwp cynghori ar gyfrinachedd (a benodwyd gan awdurdod ymchwil
iechyd y GIG)

Mae Deddfau Diogelu data yn rhoi hawliau i unigolion o ran y wybodaeth bersonol a
gedwir amdanoch. Y rhain yw:

1. cael gwybod pam, ble a sut y byddwn yn defnyddio eich gwybodaeth
2. Gofyn am gael gweld eich gwybodaeth
3. Gofyn i'ch gwybodaeth gael ei chywiro os yw'n anghywir neu'n anghyflawn

4. Gofyn i'ch gwybodaeth gael ei dileu neu ei dileu lle nad oes angen i ni barhau i'w
phrosesu.

5. gofyn i ni gyfyngu ar y defnydd o'ch gwybodaeth

6. Gofyn i ni gopio neu drosglwyddo eich gwybodaeth o un system TG i'r llall mewn
ffordd ddiogel, heb effeithio ar ansawdd y wybodaeth

7. 1 wrthwynebu sut y defnyddir eich gwybodaeth

8. Herio unrhyw benderfyniadau a wnaed heb ymyrraeth ddynol (gwneud
penderfyniadau’'n awtomataidd)

Mae Ymddiriedolaeth GIG Gwasanaethau Ambiwlans Cymru yn agored ac yn
dryloyw ynghylch sut mae eich data personol yn cael ei ddefnyddio a'i rannu. Os oes
gennych unrhyw ymholiadau neu bryderon, cysylltwch &'r Swyddog Diogelu Data yn:

Ty Elwy, Uned 7, Ffordd Richard Davies, Parc Busnes Llanelwy, Llanelwy, Sir
Ddinbych, LL17 OLJ

E-bost: amb infogov@wales.nhs.uk

Os ydych yn dal yn anhapus gyda chanlyniad eich ymholiad gallwch ysgrifennu at:

Y Comisiynydd Gwybodaeth, Wycliffe House, Water Lane, Wilmslow,
Cheshire SK9 5AF

Ffon: 01625545700


mailto:amb_infogov@wales.nhs.uk

Privacy Notice — Patient Records

We aim to provide you with the highest quality patient care. To do this, we must keep
records about you and the care we provide for you.

Health records are held on paper and electronically and we have a legal duty to keep
these confidential, accurate and secure at all times in line with Data Protection Laws.

Our staff are trained to handle your information correctly to protect your privacy. We
aim to maintain high standards, adopt best practice for our record keeping and
regularly check and report on how we are doing. Your information is never collected
for direct marketing purposes, and is not sold on to any other third parties.

Sometimes your care may be provided by members of a care team, which might
include people from other organisations such as health; social care; education or
other care organisations.

Information is held for specified periods of time as set out in the Records
Management Code of Practice for Health and Social Care.

Information collected about you to deliver your health care is also used to assist with:

e Making sure your care is of a high standard.

e Using statistical information to look after the health and wellbeing of the
general public and planning services to meet the needs of the population

e Assessing your condition against a set risk criteria to ensure you are receiving
the best possible care.

e Preparing statistics on our performance for the Welsh Government and other
regulatory bodies.

e Helping train staff and support research.

e Supporting the funding of your care.

e Reporting and investigation of complaints, claims and untoward incidents.

e Reporting events to the appropriate authorities when we are required to do so
by law.

The legal basis for the processing of data for these purposes is that the NHS is an
official authority with a public duty to care for its patients, and the management of the
health or social care systems and services.

You have the right to ask us not to use your information in this way. However, there
are exceptions to this which are listed to below.

e The public interest is thought to be of greater importance for example:

e If a serious crime has been committed

e |If there are risks to the public or our staff

e To protect vulnerable children or adult

¢ We have a legal duty, for example registering births, reporting some infectious
diseases, wounding by firearms and court orders.



e \We need to use the information for medical research. We have to ask
permission from the Confidentiality Advisory Group (appointed by the NHS
Health Research Authority)

We may use outsourced providers or data processors that are based outside of the
UK. Should your data be transferred outside of the UK, we will ensure in accordance
with Data Protection legislation that the data will only be transferred where there is
an adequacy regulation or other appropriate safeguard in place.

Data Protection laws gives individuals rights in the respect of the personal
information that we hold about you. These are:

1. To be informed why, where and how we use your information

2. To ask for access to your information

3. To ask for your information to be corrected if it is inaccurate or incomplete

4. To ask for your information to be deleted or removed where there is no need for

us to continue processing it.

To ask us to restrict the use of your information

To ask us to copy or transfer your information from one IT system to another in a

safe and secure way, without impacting the quality of the information

To object to how your information is used

8. To challenge any decisions made without human intervention (automated
decision making)
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The Welsh Ambulance Services NHS Trust is open and transparent about how your
personal data is used and shared. Should you have any queries or concerns, please
contact the Data Protection Officer at:

Data Protection Officer, Welsh Ambulance Services NHS Trust, Ty Elwy,
Richard Davies Road, St Asaph, Denbighshire, LL17 OLJ

Email: amb.infogov@wales.nhs.uk

If you are still unhappy with the outcome of your enquiry you can write to:

The Information Commissioner, Wycliffe House, Water Lane, Wilmslow,
Cheshire SK9 5AF

Telephone: 01625545700
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